
 

 
Name of Lender SOUTH INDIAN BANK 

 
 
 

Loan Product 
Details 

• Loan Amount range-Rs.10 Lakhs to Rs.15.00Cr 
• ROI range- 8.50 to 11 and varies based on various parameters  
• Fees Range- 0.50% +GST of the loan amount, subject to a 

minimum amount of Rs.10000.00 +  
GST and maximum of Rs.50000.00+ GST 

• Tenure Range- Max. upto 30years or upto 70years of age. 
• Secured/Unsecured-Secured 
• Other major details- 

 
 
 
 
 
 
 
 
 
Grievanc
e 
Redressal 
Officials 

Grievance Redressal Officer 
 
Mr Shine Kappen  
Chief Manager - Customer Relations Department  
South Indian Bank Ltd. Head Office, Mission Quarters,  
Thrissur –680001 Tele : 0487-2420020, Extn: 687  
Email : nodalofficer@sib.co.in 
Nodal Officer 

 
Mr Shine Kappen 
Chief Manager - Customer Relations Department  
South Indian Bank Ltd. Head Office, Mission Quarters,  
Thrissur –680001 Tele : 0487-2420020, Extn: 687  
Email : nodalofficer@sib.co.in 
  

Data Privacy & 
Storage policy 

https://www.southindianbank.com/content/privacy-policy/289 

Fair Practice 
Code Policy 

https://www.southindianbank.com/content/fair-practices-code-for-
lenders/251 

Sachet Portal  https://sachet.rbi.org.in/home/index    
Website URLs https://www.southindianbank.com/ 
Google Playstore https://play.google.com/store/apps/details?id=com.SIBMobile 
Apple Appstore https://itunes.apple.com/in/app/sib-mirror+/id1184796899?mt=8 
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