
 
 

 
 

Name of Lender  Muthoot Finance Limited 

 
 
 
 
 
 
 
 

Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
 
Kiran G General Manager Audit Department 
Address: Muthoot Finance Ltd,Kurien Towers,Opp.Saritha Theater 
Complex,Ernakulam,Kerala‐682018 
Contact: 9847037156 
Email: kiran@muthootgroup.com 

 
Nodal Officer 

 
Johny Thomas Asst.Ggeneral Manager‐ Audit and Compliance • AUDIT AND 
INSPECTION HO 
Address: Muthoot Finance Ltd,Kurien Towers,Opp.Saritha Theater 
Complex,Ernakulam,Kerala‐682018 
Contact: 9447741896 
Email:johny.thomas@muthootgroup.com 

Data Privacy & 
Storage policy 

https://www.muthootfinance.com/privacy‐policy 

Fair Practice Code 
Policy 

https://www.muthootfinance.com/fair‐practices 

Sachet Portal  https://sachet.rbi.org.in/home/index 

Website URLs  https://www.muthootfinance.com/ 

 


