
 

 
 

 
 

Name of Lender Dreamplug Technologies Private Limited (Prefr) 

 
 
 

Loan Product 
Details 

·         Loan Amount range - Min: INR 50,000/-; Maximum – INR 500,000/- 

·         ROI range - 15% - 36% 

·         Fees Range - ~3-5% 

·         Tenure Range - Min – 12 months; Max – 48 months 

·         Secured/Unsecured - Unsecured Personal Loans 

·         Other major details – PFA the prefr Policy_Onepager Doc 

 

 
 
 
 
 
 
 

 
Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
 

(Name) : Mr. Mallikarjun Madurgi 
Address: InfoCredit Services Private Limited, 
2nd Floor, Block 2, My Home Hub, Hitech City Rd, 
Hyderabad, Telangana 500081 
Contact: 040-48521334 (10am to 7pm - Monday to 
Friday) 
Email:  nodal.officer@prefr.com 
 

 
Nodal Officer  

 
(Name) : Mr. Mallikarjun Madurgi 
Address: InfoCredit Services Private Limited, 
2nd Floor, Block 2, My Home Hub, Hitech City Rd, 
Hyderabad, Telangana 500081 
Contact:  040-48521334 (10am to 7pm - Monday to 
Friday) 
Email: nodal.officer@prefr.com 
 

Data Privacy & 
Storage policy 

https://prefr.com/privacy_policy 

Fair Practice Code 
Policy 

https://prefr.com/terms_and_conditions 

Sachet Portal  https://sachet.rbi.org.in/home/index    

Website URLs https://prefr.com/ 

Google Playstore NA  

Apple Appstore NA 
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