
 

 
 

  
Name of Lender Muthoot FinCorp Ltd 

 
 
 

Loan Product 
Details 

·         Loan Amount range-No Limit (Depends on the Gold Amount Pledged) 

·         ROI range-0.91% to 1.92% per month 

·         Fees Range- 20 to 250 INR/- 

·         Tenure Range-9 to 12 months 

·         Secured/Unsecured- Unsecured 

·         Other major details-LTV Upto 75% 

 

 
 
 
 
 
 
 

 
Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
 

(Name) NA 
Address: NA 
Contact: customercare@muthoot.com 
Email:  NA 
 
NOTE: Website Grievance Redressal is directly to the 
Nodal Officer 

 
Nodal Officer 

 
(Name) Ms. Julia Mathew 
Address: Muthoot Fincorp Limited Muthoot Centre, TC 
No 27/ 3022, Punnen Road, Trivandrum, Kerala 
Contact: 0471-4911430/626 
Email: Julia.mathew@muthoot.com 

Data Privacy & 
Storage policy 

https://www.muthootfincorp.com/policy/ 
https://www.muthootfincorp.com/data-privacy-policy/ 
 

Fair Practice Code 
Policy 

https://www.muthootfincorp.com/policy/ 

Sachet Portal  https://sachet.rbi.org.in/home/index    

Website URLs https://www.muthootfincorp.com/ 

Google Playstore https://play.google.com/store/apps/details?id=com.muthootfincorpone.super
app&hl=en_IN 
 

Apple Appstore https://apps.apple.com/in/app/muthoot-fincorp-one/id6451879603 
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