SMFG

IndiaCredit

Pragati Ki Nayi Pehchaan

Name of Lender

SMFG India Credit Co. Ltd.

Loan Product
Details

e Loan Amount range — Up to X25 Lakhs
e ROIlrange—11.99% to 36% per annum
e FeesRange—-0OtoUpto6

e Tenure Range —Up to 60 months

e Secured/Unsecured — Unsecured

e Other major details

Grievance
Redressal
Officials

Grievance Redressal Officer

Ritesh Saxena

Address: SMFG India Credit Co. Ltd. B Wing, 6th Floor,
Supreme Business Park, Powai, Mumbai — 400076
Contact: 022-42241220

Email: GRO@smfgindia.com

Nodal Officer — Same as above

(Name)
Address:
Contact:
Email:

Data Privacy &
Storage policy

https://www.smfgindiacredit.com/policies/privacy-policy.aspx

Fair Practice Code

https://www.smfgindiacredit.com/policies/fair-practices-code.aspx

Policy
Sachet Portal https://sachet.rbi.org.in/home/index
Website URLs 1. SMICC home page: https://www.smfgindiacredit.com/

2. Digital Lending section (contains details of Lender, Loan products, partner
details, GRO details, Customer service details, calculators, privacy policy,
etc.): https://www.smfgindiacredit.com/digital-lending- partner.aspx

Google Playstore

https://play.google.com/store/apps/details?id=com.smfg.instaloan

Apple Appstore

https://apps.apple.com/in/app/fullerton-india-instaloan/id1478423478
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